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Commencing with Allianz in 2001, and working in various roles, Melanie Skinner has developed 

rich experience in personal injury schemes across both CTP (2019 to date) and workers 

compensation (2001–2019). Melanie completed her tertiary qualifications in Business, majoring 

in Human Resource Management, and in her current role as Operations Program Manager is 

responsible for establishing a framework of innovative and value-based programs and initiatives 

which support a positive customer experience. She is also responsible for leading a panel of 

rehabilitation providers to deliver best practice rehabilitation services. 


